Dulwich College, Suzhou
Share Their Experience During Shutdown
Mark Jones, Director of Teaching and Learning, at Dulwich College describes his experience.
down
When COVID-19 hit, we were in the middle of our Chinese New Year holidays and were quickly faced with the
situation of taking our on-site, bricks and mortar school into an off-site and online school. This posed many
challenges for all members of our community. However, Everest provided us with the right answer to the
challenges we now faced. It offered us an effective means to communicate with students and parents, issue work,
and continue our reporting and assessment cycle.
At the time COVID-19 hit we were only 20% through the roll out of Everest to our parents so we took the decision
to get this completed immediately. It took us just two days to get all our parents accessing the Everest App.
If we had been in the situation where we needed to rely on disparate solutions for publishing work, sending out
emails and delivering online lessons it could have been a very different situation. Because we had Everest in place,
we were able to provide a simple cohesive solution to teachers, students and parents, keep them fully engaged and
fully supported during this difficult time.
The intuitive Everest interface allowed students and parents to easily find the work that was required of them and
receive direct communications from their teachers without any additional burden. As it became apparent that this
lockdown was to be extended we started to publish live lesson links to timetabled lessons using Microsoft Teams.
This added a further level of engagement for teachers and students.
Overall, the biggest support came from the homework functionality and SIMS marksheet link within Everest. The
homework area has enabled teachers to easily collect, mark, feedback, and return student work. As many of our
teachers were operating in different countries and time zones, this functionality allowed us to work effectively
from wherever we were located. The SIMS marksheets link meant that despite being away from the school for
several weeks we have still been able to collate student grades and create reports as we normally would.
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